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Step 1: Click on Forgot Password Option. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2: Enter your registered email address in the "E-Mail Address" field. 
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Step 3: After requesting a password reset, check your email inbox for a message from BoardRoom. If you 
don’t see the email, be sure to check your spam or junk folder. Once you find the email, click on the Reset 
Password button to proceed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Step 4: You will be redirected to the password reset page. Enter your new password in the provided fields, 
ensuring it meets the security requirements, then click on the Reset Password button to complete the 
process. 
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Step 5: You will receive a One-Time Password (OTP) sent to the mobile number you registered. Enter the 
OTP in the provided field and click Submit. If you did not receive the code, click the link to request another 
OTP. 

 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Step 6: Upon entering the correct OTP, your password will be reset successfully. You can now return to the 
login page and sign in with your new password. 

 
 


