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Step 1: Click on Forgot Password Option.

BoardRoom Smart Investor Portal
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Login Your Account

E-Mail Address

Password

Remember me Forgot Password?

Don't have an account yet?

Pre-fill my form with Singpass
Retrieve Myinfo with singpass
** Only applicable to Individual Shareholder

Do you need help? Click Here

We recommend using the latest version of Chrome, Firefox, Safari, Edge or Opera to
access this site. If you are using an older browser, the site may not function as intended.

Step 2: Enter your registered email address in the "E-Mail Address" field.
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Forgot password

Email address

Already have account? Sign in

We recommend using the latest version of Chrome, Firefox, Safari, Edge or Opera to access
this site. If you are using an older browser, the site may not function as intended.
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Step 3: After requesting a password reset, check your email inbox for a message from BoardRoom. If you
don’t see the email, be sure to check your spam or junk folder. Once you find the email, click on the Reset
Password button to proceed.
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Dear M DAVID,

We received a request to reset the password for your account. To proceed with resetting your
password, please click the button below:

|Reset Password

Please note that this password reset link will expire in 60 minutes

Please address the issue(s) listed above atyour earliest convenience, If you have any questions
or need further assistance, please do not hesitate to contact our support team at SRS Cli-
entServices@boardroomlimited.com or +65-6536 5355

Thank you for your prompt attention for this matter.

Boardroom Limited Group Head Office
1 Harbourfront Avenue

Keppel Bay Tower 214-07

Singapore 098632

T: +65-6536 5355

F: +65-6536 1360

For Share Registry Services / Shareholder Enquiries:
Email: SRS ClientServices@boardroomlimited.com

www.boardroomlimited.com
Linkedln | Facebook
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Step 4: You will be redirected to the password reset page. Enter your new password in the provided fields,
ensuring it meets the security requirements, then click on the Reset Password button to complete the
process.
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Reset password
E-Mail Address

me@gmail.com

New Password

Your pat ust have at feast Uppercase letter, Lowercase letter and 8 Symbot { exampée = | @

%8

Confirm New Password

Reset Password

Already have account? Sign ir

We recommend using the latest version of Chrome, Firefox, Safari, Edge or
Opera to access this site. If you are using an older browser, the site may not
function as intended.
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Step 5: You will receive a One-Time Password (OTP) sent to the mobile number you registered. Enter the
OTP in the provided field and click Submit. If you did not receive the code, click the link to request another

OTP.

P

Boardroom
Your BoardRoom Investor Portal
verification code is: 268396

OTP Verification

OTP code has been sent to 6591680520 (05 Feb 2025 19:47:32)

OTP Code

268396

Didn't receive the OTP code? Resend OTP.

Update Profile

Step 6: Upon entering the correct OTP, your password will be reset successfully. You can now return to the
login page and sign in with your new password.
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Login to your account
E-Mail Address

test600@gmail.com
Password

Remember me Forgot Your Password?

Don't have an account yet?

Pre-fill my form with Singpass
Retrieve Myinfo with singpass

Need Help to Register? View the Guide Here.
Need Help to Password Reset? View the Guide Here

We recommend using the latest version of Chrome, Firefox, Edge to access this site. If
you are using an older browser, the site may not function as intended.
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